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PIEU 2.

“Dich vu”, “Dich vu dién tir FPT” hoic “Dich vu dién ti’: 1a cac dich vu phan mém (bao gdm viéc cung cip quyén truy cdp va sir dung Phan mém
cung cac dich vu di kém Phin mém) va/hodc cac dich vu khac dugce FPT cung cép cho Khach hang theo Hop dong nay.

”

“Service”, “FPT Electronic service” or “Electronic service”: means software services (including rights to access and use the Software and service
packages accompanying the Software) and other services provided by FPT to the Customer under this Contract.

“Tai khoan truy cip”: 14 tai khoan truy cép va st dung Phdn mém ma FPT cung cép cho Khach hang theo Hop dong nay.

“Service Account”: means an account to access and use the Soﬁware that FPT provides to the Customer under this Contract.

“Hoa don di¢n ti”: 1a tp hop cdc thong diép dir li¢u dién tur vé cung umg dich vu, ban hang héa, dugc khoi tao, lap, gui, nhan, luu trlk va quan ly
béng dién tir. Hoa don dién tir phai dam bao nguyén téc xac dinh duoc s hoa don mot cach lién tuc va theo trinh ty thoi gian, mdi s6 hoa don dam
bao nguyén tic lap va st dung mot 1dn duy nhat.

“Electronic invoice”: means a collection of electronic data messages about service provision and sale of goods, which are created, made, sent,
received, stored and managed electronically. E-invoices must ensure the principle of identifying invoice numbers continuously and in chronological
order, each invoice number must ensure the principle of being made and used only once.
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“Hep dong dién ti”: 1a hop dong duoc thiét 1ap dudi dang thong diép dir liéu (thong tin duoc tao ra, duge gui, duoc nhan, duge luu trir bang phuong
tién dién tr).
“Electronic contract”: means a contract established in the form of a data message (which mean information generated, sent, received or stored by
electronic means).

“Hop ddng”: 1a van ban Hop dong Cung cép va ban giao Dich vu dién t FPT nay, cung véi Piéu khoan chung vé& viéc cung cp va sir dung Dich
vu dién tir, va cac phu luc, phu dinh (néu co6) lién quan dén ndi dung cua Hop ddng.

“Contract’”: means the written Contract for the Provision and delivery of FPT Electronic service, together with the General Terms on the Provision
and use of electronic services, and its appendices (if any) relating to the contents of the Contract.

“Phin mém”: tuy theo lya chon ctia Khach hang tai muc I cua Hop dc“)ng Cung cép va ban giao Dich vu dién tir FPT, co thé bao gém mot, mot sb,
hodc tat ca, tuy vao nglr canh ma thudt nglr dugc str dung: (i) Phan mém Hop dong dién tir FPT.eContract; va/hodc (ii) Phan mém Hoa don dién tir
FPT.elnvoice; va/hodc (iii) Phan mém quan ly thué thu nhap ca nhan dién tir FPT.ePIT, va/hodc (iv) Phan mém Chung thuc hop dong dién tir
FPT.CeCA.

“Software”: subject to the Customer's choice in Section I of the Contract for the Provision and delivery of FPT Electronic services, including (i)
FPT.eContract Electronic Contract Software; and/or (ii) FPT.elnvoice Electronic Invoice Sofiware; (iii) and/or FPT.ePIT Electronic Personal
Income Tax Management Software, (iv) FPT.CeCA Certified e-Contract Authority Software.

“Quyén sé hiru tri tu”: 1a bit ky va tt ca cac quyén tac gia (bao gf)m quyén nhén than va quyén tai san), thuong hiéu, sing ché va cac quyén SO
hiru tri tu¢ khéc, cac danh hi¢u va lgi ich toan cau khdc, du la vinh vién, tam thoi hodc trong tu’orng lai, bao gobm nhung khong han ché dbi vai cac
quyén vé kinh té va cac doe quyén sao chép, a 4n dinh, phong theo, chinh stra, dich thuft, phat trién céc san phim phai sinh, trich din hofc tai sir dung
cac dir liéu, san xudit, dwa vao luu thong, xuit ban, phan phdi, ban, cip phép, gidy phép phu, chuyen nhuong, cho thué, thué mua, chuyén giao hodc
cung cép truy cap dién ti, phat thanh, trung bay, dua vao bo nhé mdy tinh, hodc st dung bat ky phan nao hodc béan sao, toan bd hay timg phan, dudi
bat ky hinh thirc nao, truc tiép hay gian tiép hodc iy quyén hay sang nhugng cho bén nao khac quyén lam nhu vay.

“Intellectual Property Rights”: means any and all copyrights (including moral and economic rights), trademarks, patents and other intellectual
property rights, titles and interests worldwide, whether permanently, temporarily or in the future, including but not limited to economic rights and
exclusive rights to copy, fix, adapt, modify, translate, develop derivative works, citation or reuse of data, manufacture, put into circulation, publish,
distribute, sell, license, sublicense, assign, lease, hire-purchase, transfer or provide electronic access, broadcast, display, put in computer memory,
or use any part or copy, in whole or in part, in any way, directly or indirectly or authorize or assign another party the right to do so.

“Dir liéu ca nhan” la dir liéu s6 hodc thong tin dudi dang khac xac dinh hoac giup xac dinh mét con nguoi cu thé. Dt liéu cé nhan bao gém dir liéu
ca nhan co ban va dit liéu ca nhan nhay cam.

“Personal data” refers to digital data or information in other forms that identifies or assists the identification of a specific individual. The Personal
data includes general Personal data and sensitive Personal data.

“Chii thé dir liéu c4 nhan”: 13 ngudi dugc Dit lidu ca nhan phéan anh.

“Personal Data subject” refers to an individual to whom the Personal data relates.

“Xir Iy Dir liéu ca nhan” la hoat dong tac dong dén dit liéu ¢4 nhan, bao gém mot hodc nhiéu hoat dong nhu sau: thu thap, phan tich, téng hop, ma
hoa, giai ma, chinh stra, x6a, hity, khtr nhan dang, cung cap, cong khai, chuyén giao dir liéu ca nhan va hoat dong khac tac dong dén dir liéu ca nhan.
“Personal data processing” refers to activities impacting the Personal data, including one or more of the following: collection, analysis, summary,
encryption, decryption, modification, deletion, destruction, de-identification, provision, disclosure, transfer of the Personal data, and other activities
impacting the Personal data.

QUYEN VA TRACH NHIEM CHUNG CUA CAC BEN

ARTICLE 2. RIGHTS AND OBLIGATIONS

2.1

2.1.1

Bén str dung Dich vu (Khach hang):

The Service user (Customer):

Poc, hiéu, tuan thu cac thi tuc ding ky, trinh tu giao dich va cac quy dinh, huéng dan sir dung va Piéu khoan chung vé viée cung cép va stir dung str
dung Dich vu dién tir nay.

Read, understand and comply with the registration procedures, transaction order and regulations, instructions for use and this General Terms on
the provision and use of the Electronic service before using the Service.

Béng viéc ky két Hop ddng, Khach hang xdc nhén da doc, hidu va ddng thuan véi Chinh sach bao mit dir liéu c4 nhan ding tai tai website
hitps://www.fpt-is.com ctia FPT va c6 thé dugc didu chinh theo quyét dinh ciia FPT tai timg thoi diém.

By signing the Contract, the Customer confirms to have read, understood and agreed to the Personal Data Privacy Policy which is posted on FPT'’s
website at https://www.fpt-is.com and can be adjusted according to the decision of FPT at any time.

Duogc sir dung toan b cac chirc ning c6 san trén phén mém, dich vu di dang ky voi FPT. Sé luong hoa don/chimg tir/tai liéu con lai chua s dung
hét trong ndm duoc chuyén sang nam tiép theo khi van tiép tuc s dung dich vu/phan mém cua FPT.

Use all the functions available on the software and services registered with FPT. The remaining number of invoices/documents/dossiers that have
not been used up in the year will be carried over to the next year while continuing to use the services/software of FPT.
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Quan ly, khai thac va sir dung Phén mém, Dich vu theo dung quy dinh va hudng dan ciia FPT, tuan thii quy dinh ctia phap luat.

Manage, exploit and use the Software and Services in accordance with the regulations and instructions of FPT, comply with the provisions of the
law.

C6 quyén yéu ciu FPT tam dung hodc chiam dit Dich vu. Trong trudng hop nay, sb tién cude Dich vy dé thanh todn s€ dugce sir dung dé bu dap cac
khoan thi¢t hai cia FPT va s& khong hoan tra lai Khach hang trir khi FPT vi pham Hop dong. Khoan hoan tra (néu c6) s€ bang tong cac khoan phi
tuwong ung voi phan Dich vu chua duge Khach hang tao trén hé thong cua FPT.

Have the right to request FPT to suspend or terminate the Service. In this case, the paid Service charges will be spent to compensate for the damages
of FPT and will not be refunded to the Customer unless FPT breaches the Contract. The refund (if any) will be equal to the total fees corresponding
to the part of the Service that has not been created by the Customer on FPT’s system.

Cé trach nl}iém cung ca”ip cac th(”)r}g tin, tai liéu phu hgp cho viéc str dung Dich vu mét cach trung thyc, chinh xac cho FPT. Trong qua trinh stir dung
Dich vy, n€u Khach hang thay doi céc thong tin, tai liéu phuc vu cho viée st dung Dich vy, Khach hang ¢6 trach nhiém cung cap kip thoi cho FPT
cac thong tin va/hodc tai lidu lién quan t6i thay d6i d6. Khach hang dam bao v& tinh hop phap cuia cac tai lidu, thong tin néu trén va tu chiu trich
nhiém trudc phap luat vé thiét hai xay ra néu vi pham quy dinh nay.

Provide to FPT information and documents suitable for the honest and accurate use of the Service. In the process of using the Service, if the Customer
changes the information and documents as mentioned above, the Customer is responsible for promptly providing FPT with information and/or
documents related to such change. The Customer guarantees the legitimacy of the above documents and information and is responsible before the
law for any damage caused if it violates this regulation.

Cam két tuan thu céc chinh séch sir dung Phan mém va Dich vu/khéa bi mat cia FPT (s& duoc cip nhit tai timg thoi diém va dugc thong béo cho
Khéch hang) va vi muc dich dam bao chat lugng dich vu va an toan thong tin ciia Khach hang.

Commitment to comply with FPT's policies on using Software and Services/ private key (which will be updated from time to time and notified to the
Customer) and for the purpose of ensuring service quality and Customer’s information security.

Bén cung cip Dich vu (FPT)

The Services Provider (FPT)

FPT ddm bao cung cép Phan mém, Dich vu véi chét luong va dich vu theo quy chuén k§ thuat va diy du cac tinh nang nhu di cam két, d4p img cac
diéu kién an toan theo quy dinh phap luat.

FPT ensures to provide Sofiware and Services with quality and service according to technical regulations and full features as committed, meeting
safety conditions as prescribed by law.

Mi&n phi toan bo chi phi luu trit (héa don, hd so) va chi phi ha ting lién quan.

Free of charge for all costs of storing invoices and documents, together with the related infrastructure costs.

HO tro giai dap théc méc, hd tro ky thuat va khéc phuc su cb lién quan dén hé théng khi nhén duge yéu ciu ciia Khach hang.

Support to answer questions, provide technical support and troubleshoot system-related problems when receiving requests from the Customer.

C6 trach nhiém bao mat nhimg thong tin lién quan dén Khach hang va chi sir dung nhimg théng tin nay vao muc dich lién quan dén Dich vu, trir
truong hop co6 thoa thuén khac hoac theo quy dinh cua phap luat.

Be responsible for keeping the information related to the Customer confidential and only using this information for the purposes related to the
Service, unless otherwise agreed or prescribed by law.

Yéu ciu Khach hang cung cfip hd so can thiét lién quan dén viec cung cép dich vu. Kiém tra, giam sat viéc sir dung dich vu cua Khach hang theo
quy dinh cta phap luat.

Request the Customer to provide necessary documents related to service provision. Inspect and supervise the use of services of Customer in
accordance with the law.

Cung cap thong tin, tai li¢u, trich xudit dit liu co6 lién quan dén Khach hang, dich vy Khach hang st dung theo yéu cdu hop phap ctia co quan nha
nude c6 thim quyén.

Provide information, documents, extract data related to the Customer, services which Customer uses, at the lawful request of competent state
agencies.

Khong chiu trach nhiém vé céc thong tin, ndi dung va muc dich cua Khach hang thong qua viéc sir dung dich vu ctia FPT.

FPT is not responsible for the information, content and purposes of the Customer through the use of FPT's services.

PIEU 3. CAM KET BAO MAT THONG TIN - BAO VE DU LIEU CA NHAN
ARTICLE 3. COMMITMENT OF INFORMATION SECURITY — PERSONAL DATA PROTECTION

3.1

32

Trong pham vi cia Hop ddng nay, “Théng tin bao mat” c6 nghia 1a moi thong tin vé& k¥ thuat va kinh doanh dugc thé hién dudi bt ky hinh thirc
ndo (van ban, 16i ndi, hinh anh hogc dién tir), dit dugc dénh dau la bi mat hoc doc quyén hay khéng ma mot Bén (“Bén Cung Cép”) c6 thé cung
cép truc tiép hodc gian tiép cho Bén con lai (“Bén Tlep Nhén”) truge hodc trong qud trinh thyc hién hodc sau khi chAm dut Hop ddng, bao gdm
nhung khong gi6i han ¢: (i) thong tin gén lién véi sy ton tai va ndi dung ciia Hop dong ndy, c4c trao dbi lién quan dén Hop dbdng; (ii) cac thong tin
lién quan dén tai chinh, tiép thi, mua ban, k¥ thuat, van hanh, thwong mai, thong tin ngudn nhan Iyc, bi mat kinh doanh, ke hoach kinh doanh, cac
thoa thudn tai chinh hodc hop dong, du béo, chién lugc, mé hinh, thong tin san phém, quy trinh, cong the, thiét k&, thong sb, ban V&, huéng dan va
chi dén; (iii) thong tin lién quan dén Khach hang va ddi tac; (iv) phin mém c6 ban quyén, ma ngudn, biéu db, quy trinh, thong sb k¥ thuat va ciu
hinh; (v) cac thong tin, dir liéu, tai liéu khac.

For the purposes of this Contract, “Confidential Information” means any technical and business information expressed in any form (written, oral,
visual or electronic), whether marked as confidential or proprietary that one Party (“Supplier”’) may provide directly or indirectly to the other Party
(“Recipient”) before or during the performance or after upon termination of the Contract, including but not limited to: (i) information relating to
the existence and content of this Contract, communications relating to the Contract; (ii) information relating to financial, marketing, purchasing,
technical, operational, commercial, human resource information, trade secrets, business plans, financial or contractual arrangements; contracts,

forecasts, strategies, models, product information, processes, formulas, designs, parameters, drawings, instructions and indications, (iii) information

related to the Customer and its partners; (iv) Licensed sofiware, source code, diagrams, procedures, specifications and configurations; (v) other
information, data, documents.

Nghia vu bao mét cia mot Bén quy dinh tai Diu nay s& khong 4p dung dbi véi thong tin: (i) dugc biét dén hodc dugc tiét 16 cho Bén Tiép Nhén
trude ngéy hiéu lyc cia Hop dodng nay; (i) da hodc dang trg thanh cong khai khong do hanh vi vi pham ciia Bén Tiép Nhan; (iii) dugc biét dén hogc
duoc tiét 16 cho Bén Tiép Nhan boi mot bén thir ba 6 quyen hop phap tiét 16 thong tin; (iv) dugce Bén Tlep Nhén phat trién doc 14p ma khong can
tham khao Théng tin bao mét dugc tiét 16 boi Bén Cung Cap, (v) Bén Tlep Nhan théng tin dugc yéu cau tiét 16 theo quy dinh phép ludt, theo yéu chu
cuia toa dn hodc co quan nha nude co thdm quyén, vai didu kién Bén Tiép Nhan, trong pham vi dugc cho phép, s& thong bao cho Bén Cung Cap trudc
thoi diém tiét 16 ¢& Bén Cung CAp kip thoi tim kiém bién phap bao vé lién quan dén viéc tiét 16 d6 va Bén Tiép Nhan cam két & chi tiét 16 cac phan
ctia Thong tin bdo mat trong pham vi dugc yéu ciu.

Either Party's obligation of confidentiality under this Article shall not apply to information which is: (i) known to or disclosed to the Recipient prior
to the effective date of this Contract, (ii) has become or is becoming public not due to a breach by the Recipient; (iii) known to or disclosed to the
Recipient by a third party with a legal right to disclose the information; (iv) independently developed by the Recipient without reference to
Confidential Information disclosed by the Supplier, (v) the Recipient of information is required to disclose as required by law, at the request of a
court or competent state agency, provided that the Recipient, to the extent permitted, will notify the Supplier prior to the time of disclosure so that
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the Supplier promptly seeks safeguards in relation to such disclosure and the Recipient will disclose portions of the Confidential Information only to
the extent required.

Nghia vu bao mét thong tin: (i) Bén Tiép Nhan cam két gilt bi mét va khong tiét 16 Thong tin bao mat cho bat ky bén th ba nao, trir trudng hop duge
su dong y bang vén ban cua Bén Cung Cép; (ii) Bén Tiép Nhan cam két chi sir dung Thong tin bao mat cho Hop ddng nay va khong sir dung Thong
tin bao mat dé phat trién cac san phim va dich vu ciia riéng minh: (iii) Bén Tiép Nhan cam két chi tiét 16 Thong tin bao mét cho nhan vién hodc nha
thiu ctia Bén Tiép Nhén cin phai biét dé thuc hién Hop ddng. Bén Tiép Nhan di ky hodc cam két s& ky véi cac ddi tugng néu tai didu nay thoa thuan
bao mat thong tin quy dinh nghia vu bao mét khong it hon cac nghia vu duge quy dinh trong Hop dong nay.

Obligation to keep information confidential: (i) The Recipient undertakes to keep confidential and not to disclose Confidential Information to any
third party, except with the prior written consent of the Supplier, (ii) The Recipient undertakes to only use Confidential Information for this Contract
and not to use Confidential Information to develop its own products and services: (iii) The Recipient undertakes to only disclose Confidential
Information to the Recipient's employees or contractors that are required to know in order to perform the Contract. The Recipient has signed or
committed to sign with the subjects mentioned in this article an information confidentiality agreement stipulating confidentiality obligations not less
than the obligations specified in this Contract.

Trir truong hop hai Bén c6 thoa thuan khac bing vin ban, nghia vu bao mat thong tin quy dinh tai bidu nay tiép tuc co hidu lyc trong khoang thoi
gian nam (05) nam ké tir thoi dlem Khach hang ngimg sir dung Phdn mém va/hodc Dich vu do FPT cung cip theo Hop dong nay, trir cic truong hop
phép luat c6 quy dinh khac v& thoi han bao mat thi cac Bén sé tuan thi theo quy dinh phap luat.

Unless otherwise agreed in writing by the two Parties, the obligation to keep information confidential specified in this Article continues to be valid

for a period of five (05) years from the time the Customer stops using the Software and/or Services provided by FPT under this Contract, except

otherwise provided by laws for the confidentiality period, the Parties shall comply with the provisions of law.

Bao vé Dir liéu ca nhan

Protection on the Personal data

Nhim muc dich thue hién Hop dong, Khach hang c6 thé s& cung cip cho FPT Dit liéu ca nhan. Khi d6, Khach hang dam bao ring:

For the purpose of the Contract’s implementation, the Customer may provide FPT with the Personal data. The Customer commits that:

Khach hang tuan thu nghiém quy dinh tai Luat Bao vé Dir liéu ca nhan hién hanh Vércéc vén ban stra ddi bd sung, huéng dén thi hanh trong qua trinh
thu thap, xur Iy Dit liéu ca nhan va chiu moi trach nhi¢ém phat sinh tir va lién quan néu Khach hang vi pham nghia vu nay.

The Customers shall strictly comply with the currently applicable Law on Personal data protection and amendment, supplement, guidelines
documents while collecting and processing the Personal data and bear all responsibilities arising out of and related to if the Customer violates this
obligation.

Khéch hang da thong bao dén Chu thé dit li¢u c4 nhan va c6 dugc sy dong y ctia Chu thé dit ligu c4 nhan vé viéc Dit ligu ca nhan c6 thé dugc chuyén
giao cho va xtr Iy béi FPT nham muc dich thuc hién Hop dong. Céc thong béo va dong y noi trén phdi duoc thyc hién theo dung quy dinh ctia Luat
Bao vé Dir liéu ca nhan hién hanh, cac van ban stra doi bo sung, hudng dan thi hanh va phap luat khac c6 lién quan.

The Customer has informed the Personal Data subject and obtained the Personal Data subject's consent that the Personal data may be transferred
to and processed by FPT for the purpose of performing the Contract. The above notifications and consents must be carried out in accordance with
the currently applicable Law on Personal data protection togethe; with amendment, supplement, guidelines documents and other relevant laws.
Trong truéng hop Chu thé dir liéu ca nhan co6 bat ctr yéu ciu gi vé viée xir Iy Dit liéu c4 nhan c6 lién quan ¢ dén hoat dong xur ly Dit liéu ca nhan cua
FPT theo Hop dong, Khach hang s& ngay lap tic thong bao cho FPT dé thyc hién cac yéu cau ctiia Chu thé dir liéu c4 nhéan theo quy dinh ctia phap
luat co lién quan.

In case the Personal Data subject has any request regarding the processing of the Personal data related to FPT's processing under the Contract,
the Customer will immediately notify FPT to carry out the requests of the Data subjects in accordance with relevant laws.

Trong ‘tru:(‘mg hop co quan nha nude ¢ thdm guyén thanh tra, ‘kiém tre} FPT, hoic Chu thé dit lidu ca nhan (;(') lién quan giri yéu ciu, khiéu nai dén
FPT vé viéc xur ly Dt liéu cd nhén theo Hop dong, FPT ¢6 quyén yéu cau va Khach hang c6 nghia vu cung cap cho FPT céc tai liéu, chimg tir chimg
minh sy dong ¥ cua Chu thé dit li¢u cd nhan néu tai diém 3.5.2 Khoan nay trong vong 02 (hai) ngay lam viéc ké tir ngay nhan dugc yéu ciu bang vin
ban va céc bang chimg lién quan vé yéu ciu nay tir FPT.

In case a state agency with authority to inspect or examine FPT, or the relevant Personal Data subject sends a request or complaint to FPT regarding
the Personal data processing under the Contract, FPT has the right to request and Customer is obliged to provide FPT with documents proving the
Personal Data subject's consent stated in Point 3.5.2 of this Clause within 02 (two) working days from the date of receipt of written request and
relevant evidence of the request from FPT.

PIEU KHOAN THANH TOAN

ARTICLE 4. PAYMENT TERMS

4.1

4.2

4.3

PIEU 5.

Thoi han va hinh thire thanh toan: Trong vong 30 (ba muoi) ngay ké tir ngay FPT khéi tao Dich vu, Khach hang ¢6 trach nhiém thanh toan ddy di
cho FPT bing hinh thirc chuyén khoan.

Within thirty (30) days from the date FPT initiates the Service, the Customer shall be responsible for making full payment to FPT by bank transfer.
Xu 1y vi pham thanh toan: Hét thoi han quy dinh tai Diéu 4.1 ma Khach hang chua hoan tét thanh toan, FPT ¢6 quyén tam dimg cung cép Dich vu
cho dén khi Khach hang thanh toan day du.

Upon expiry of the term specified in Article 4.1 without full payment having been made by the Customer, FPT shall be entitled to suspend provision
of the Service until such time as the Customer has made payment in full.

Xuét hoa don: FPT xuét hoa don cho Khach hang sau khi dap tmg ddng thoi hai (02) didu kién sau: (i) hai Bén di ky Hop ddng/Bién ban ban giao,
nghiém thu Dich vy; va (ii) FPT da nhan du khoan thanh toan tir Khach hang.

FPT shall issue an invoice to the Customer upon satisfaction of both of the following conditions concurrently: (i) the Parties have signed the
Contract/Handover and Service Acceptance Minutes; and (ii) FPT has received full payment from the Customer-.

SO HU'U TRI TUE

ARTICLE 5. INTELLECTUAL PROPERTY

5.1

Quyén s6 hitu va Quyén s hitu tri tué dbi voi Phin mém, Dich vu ciing tht ca cac hd so, tai liéu lién quan thude vé FPT va s& khong duoc chuyén
giao cho Khach hang, néu hai Bén khéng c6 thoa thuén khéc bang van ban. Khach hang dugc cung cip quyén truy cap va st dung déi v6i Phan mém
ctia FPT trong pham vi dugc quy dinh tai Hop ddng nay.

Ownership and Intellectual Property Rights to the Software, Services and all related records and documents belong to FPT and will not be transferred
tothe Customer, unless the two Parties agree otherwise by document. The Customer is provided with the right to access and use the Software of FPT
within the scope specified in this Contract.
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PIEU 6.

Khéch hang cam két: (i) chi st dung Phan mém trong pham vi tinh nang va thoi han cua Phin mém da dang ky tai Hop df)ng, (ii) khong chia sé mat
khéu, cAp cho ngudi khac quyén truy cap va st dung Phin mém hodc chia s, chuyen nhuong Tai khodn truy cép cho bét ky ai khac (ma khong duoc
su dong y cua FPT); (iii) khong chuyen giao, chuyen nhuong, cai dit, cung cap quyen truy cap va su' dung Phin mém va Dich vu cho bat ky ben tha
ba nao ma khong c6 su cho phép bang van ban cua FPT; (iv) khong, mét cach truc tiép hay gian tiép, can thiép ky thudt, tim cach 14y ma ngudn, sao
chép, stra dbi hodc tao cac san pham phai sinh tir Phin mém; (v) khong, mot cach tryc tiép hay gién tiép, loai bo, stra dbi hodc 1am mo céc thong béo
quyén s¢ hitu hodc cdc thong bao khéc c6 trong mot phin hay toan b Phan mém ciing cac hd so, tai lidu lién quan; (vi) khong, mot cach tryc tiép
hay gian tiép, thuc hién c4c hanh dong khac xAm pham Quyén s& hiu tri tué cita FPT hogc ciia mt bén thir ba khéc.

The Customer commits to: (i) only use the Software within the scope of features and term of the Software registered in the Contract; (ii) not share
passwords, grant others access and use the Software, or share or transfer Service Accounts to anyone else (without the consent of FPT); (iii) not
transfer, install, provide access to and use the Software and Services to any third party without the written permission of FPT; (iv) not, directly or
indirectly, with technical interference, attempt to obtain the source code, copy, modify or create derivative works from the Sofiware; (v) not, directly
or indirectly, remove, modify or obscure any proprietary rights notices or other notices contained in any part or all of the Software and related
records and documents; (vi) not, directly or indirectly, take other actions that infringe the Intellectual Property Rights of FPT or another third party.
bé lam 15, FPT khong chiu trach nhiém vé quyén s& hiru va/hoic Quyén s6 hiru tri tué cua bat ky tai ligu, phén mém cong cu, phén mém hé théng,
mdi trudng va cac phan mém khac khong do FPT cung cip ma Khach hang st dung trong qua trinh st dung Phan mém va Dich vu. Khach hang dam
bao giit cho FPT ddc 1ap va khong bi anh huéng trong trudng hop phat sinh tranh chép lién quan dén viéc Khach hang vi pham quy dinh tai Diéu
nay.

To clarify, FPT is not responsible for the ownership and/or Intellectual Property Rights of any documents, tool software, system software,
environment and other software not provided by FPT that the Customer uses in the process of using the Software and Services. The Customer ensures
to keep FPT independent and unaffected in the event of a dispute arising from Customer's violation of this Article.

Khéch hang ddng y rang moi hanh vi vi pham quy dinh tai Diéu nay sé& gy thiét hai nghiém trong cho FPT. FPT c¢6 quyén yéu ciu Khach hang thanh
toan mét khoan phat vi pham bang 8% gia tri Hop dong, dong thoi yéu cau Khach hang bdi thudng moi thiét hai phat sinh cho FPT do hanh vi vi
pham ctua Khach hang gay ra. Ngoai ra, FPT co quyén tim kiém céc bién phap tam thoi theo quy dinh phap luat nham ngan chan hanh vi vi pham
ctia Khach hang va han ché cac ton that do hanh vi vi pham nay gdy ra.

The Customer agrees that any violation specified in this Article will cause serious damage to FPT. FPT has the right to request the Customer to pay
a penalty of 8% of the Contract value, at the same time requesting the Customer to compensate for all damages incurred by FPT due to the Customer's
violations. In addition, FPT has the right to seek temporary measures in accordance with the law to prevent the Customer's violation and limit the
losses caused by this violation.

QUY PINH TRUONG HQP BAT KHA KHANG

ARTICLE 6. PROVISIONS FOR FORCE MAJEURE CASES

6.1

6.2

PIEU 7.

M3i Bén khong chiu trich nhi¢m vé bét ky s cham tré thyc hién hogc khong thyc hién dugc Hop ddng do viée phit sinh truc tiép hay gién tiép boi
cac nguyén nhan vugt qua kha nang klem soat bao gdm nhung ’khong han ché dbi vai viéc thyce hién theo yéu ciu cua chinh quyén dia phuong, co
quan nha nudc va/hodc cac su kién vé thién tai, bio lut, dong dit, khung bd, chién tranh.

Each Party shall not be liable for any delay in performance or failure to perform the Contract resulting directly or indirectly from causes beyond its
control including but not limited to the performance at the request of local authorities, state agencies and/or events related to natural disasters,
storms, floods, earthquakes, terrorism, wars.

Trong truong nay, Bén bi dnh huong boi su kién bét kha khéng, trong thoi gian sém nhét 6 thé ké tir thoi diém xay ra sy kién bit kha khang phai
thong bao cho Bén con lai vé su kién bat kha khang. Trir khi ¢6 y kién cta Bén con lai bang vén ban, Bén roi vao tinh trang bat kha khang van phal
tiép tuc thuc hién cac nghia vu Hop ddng cita minh theo hoan canh thyce té cho phép va phai tim moi bién phap hop Iy dé thuc hién céc phan vige
khong bi truong hop bét kha khang gdy tré ngai cling nhu phai tiép tuc thuc hién cac nghia vu ciia minh theo Hop ddng khi sur kién bat kha khang
cham dirt va phai tim moi bién phap khéc phuc hau qua dé tiép tuc thyc hién cac nghia vu cua Hop dong.

In this case, the Party affected by the force majeure event shall, as soon as possible after the occurrence of the force majeure event, notify the other
Party of the force majeure event. Unless otherwise agreed in writing by the other Party, the Party falling into force majeure must continue to perform
its contractual obligations in accordance with the actual circumstances and must find all reasonable measures to perform the work that is not
hindered by the force majeure event as well as continuing to perform their obligations under the Contract when the force majeure event ends and
must seek all remedial measures to continue to perform its obligations under the Contract.

PHAT, BOI THUONG THIET HAI VA GIOI HAN TRACH NHIEM

ARTICLE 7. PENALTY, COMPENSATION AND LIMITATION OF LIABILITY

7.1

72

7.3

7.4

7.5

Truong horp mdt Bén cham thyuc hién bt ky nghla VU ndo so v&i thoi han da cam két trong Hop dong, Bén vi pham s€ chiu mdt khoan phat bang
0,05% gia tri phan nghla vu bi vi pham. Téng gid tri phat vi pham khong vuot qua 8% gia tri Hop déng. Truong hop vugt qua mirc trdn phat néu
trén, Bén b vi pham c6 quyén chim dut Hop dong.

In case either Party fails to fulfill any obligation in time as specified in the Contract, the violating Party has to pay a fine of 0.05% of the value of
the violated obligation. The maximum fine level does not exceed 8% of the Contract’s value. In case the total fines exceed this percentage, the
aggrieved Party may terminate the Contract.

Ngoai cac khoan phat quy dinh tai Hop ddng nay, Bén vi pham phai bdi thuong cho Bén bi vi pham céc thiét hai thuc té va tryc tiép ma Bén bi vi
pham phai chiu phat sinh do vi pham ctia Bén vi pham theo quy dinh tai Hgp dong nay.

In addition to the fines as specified in the Contract, the violating Party shall pay compensation for material and direct losses suffered by the aggrieved
Party as specified in this Contract.

Khéng Bén nao phai bdi thuong cho Bén con lai dbi véi cac cac thiét hai gian tiép hodc mang tinh hé quéa (bao gdm, nhung khong gidi han, thiét hai
gdy ra do that thodt v loi nhuén, doanh thu hodc do gidn doan kinh doanh) phat sinh lién quan dén Hop dong, du trach nhiém nay phét sinh trong
Hop dong, ngoai Hop dong, hodc cén cur trén cdn ctr phdp 1y khdc, ngay ca khi Bén chiu thiét hai bi€t trude khd nang thiét hai c6 thé xay ra hodc thiét
hai c6 thé dugc luong trude mot cach hop ly.

Neither Party shall indemnify the other Party for indirect or consequential damages (including, but not limited to, damage caused by loss of profits,
revenue or business interruption) arising in connection with the Contract, whether such liability arises under the Contract, out of the Contract, or
on the basis of other legal doctrine, even if the aggrieved Party knew in advance that the possibility of loss or damage could be reasonably

foreseeable.

Téng gia tri phat va bdi thuong thiét hai cua FPT dbi véi Khach hang, du quy dinh trong Hop dong, ngoai Hop dong hoic dya trén mot co s& phap
1y khac, khong vuot qua tong gia tri Hop dong.

The total value of penalties and damages of FPT against the Customer, whether specified in the Contract, outside the Contract or based on another
legal basis, shall not exceed the total Contract value.

Mot Bén (“Bén cam két”) bao dam giit cho Bén con lai, ciing toan bo cac glam dbc, nhan vién, dai 1y, cong ty thanh vién, théu phy va khach hang
cua Bén d6 khong bi lién déi trach nhiém trong cac vu kién tung, tranh chap, cac thiét hai, chi phi (bao gom nhung khong gidi han ¢ cac chi phi thué
ludt su) phét sinh do cac hanh vi vi pham ¢b ¥ hodc bo sot cia Bén cam két.

One Party (“Security Party”) undertakes to hold the other Party, and all directors, employees, agents, affiliates, subcontractors and clients of that
Party from being jointly liable in lawsuits, disputes, damages, expenses (including but not limited to attorneys' fees) arising from willful acts or
omissions of the Security Party.
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PIEUS. GIA HAN DICH VU
ARTICLE 8. SERVICE RENEWAL

8.1.1

8.2

8.2.1

8.2.2

Téi thiéu 30 (ba muoi) ngay truge thoi rdiém hét thoi han Dich vy hodc hét s6 luong sir dung hoa don/hop ddng dién tir trong Hop ddng, FPT s& gui
thong béo gia han cung cac thay doi (nfu c6) cho Khéach hang. Dich vu s€ dugc gia han thém mét chu ky/goi twong duong quy dinh trong Hop dong
khi xdy ra bat ky mot trong céc truong hop sau:

At least 30 (thirty) days before the Services expire or the number of electronic invoices/contracts in the Contract is exhausted, FPT shall send a
renewal notice together with any changes (if any) to the Customer. The Service will be renewed for an equivalent cycle/package as stipulated in the
Contract in any of the following cases:

Khach hang xac nhan ddng ¥ gia han Dich vu; hodc

The Customer confirms to renew the Services; or

Khéch hang khéng c6 van ban tir chdi gia han Dich vu giri dén FPT t6i thiu 15 (mudi 1am) ngay trude ngay hét han.

The Customer fails to send a written refusal to renew the Services to FPT at least 15 (fifteen) days before the expiration date.

Hai Bén hiéu va dong y rang xac nhén gia han theo diém 8.1.1 duoc thuc hién qua bét ky hinh thirc nao (van ban, email, tin nhén, hé thong, ..) déu
c6 dAy du gia tri phap 1y rang budc cac Bén. Cac Bén cam két khong tranh chip v& hinh thirc ciia x4c nhan nay.

Both Parties understand and agree that the renewal confirmation under point 8.1.1, made under any form (written document, email, text message,
system, etc.), is legally binding on both Parties. Both Parties commit not to disputing the form of this confirmation.

Phi gia han dugc ap dung theo mét trong céc can ctr sau:

Renewal fees shall be applied based on one of the following:

Béng gia quy dinh tai Hop ddng nay hoc cc phu luc kém theo.

The price list stipulated in this Contract or its attached appendices.

Béo gia giri cho Khach hang tai thai diém thong bao gia han va duge Khach hang chip nhan trudce thoi diém gia han.

The quotation sent to the Customer at the time of renewal notification and accepted by the Customer before the renewal date.

Trong moi trudng hop, FPT ¢6 trach nhiém théng bao mirc phi gia han cho Khach hang tai thoi diém gui théng béo gia han theo quy dinh tai Diéu
8.1 néu trén.

In all cases, FPT is responsible for notifying the Customer of the renewal fee at the time of sending the renewal notification as stipulated in Article
8.1 above.

PIEU 9. CAC PIEU KHOAN KHAC
ARTICLE 9. OTHER PROVISIONS

9.1

92

9.3

9.4

9.5

9.6

Khong Bén nao dugc phép chuyén nhugng Hop ddng nay cho Bén thir ba néu khéng dugc sy cho phép trude bing van ban cia Bén con lai.
Neither Party may assign this Contract to a Third Party without the prior written consent of the other Party.

Néu bét ky didu khoan hay didu kién nao ctia Hop ddng bi cdm, bi coi 1a v6 hiéu hodc khong c6 gid tri thi hanh, thi viéc nghiém cAm, v6 hiéu hodc
khéng c6 gia tri thi hanh d6 khong 1am anh hudng t6i hiéu luc hodc kha nang thuc thi ciia bat ky diéu khoan va diéu kién nao khéc trong Hop dong.
If any terms or conditions of the Contract is prohibited, held to be null and void or unenforceable, such prohibition, invalidation or unenforceability
shall not affect the validity or enforceability of the Contract or any other terms and conditions in the Contract.

Khong mot sur giam trix, tri hodn, cham tré hodc mién trach boi mot Bén trong viéc thi hanh bat ky diéu khoan, diéu kién nao cua Hop déng hodc viéc
mot Bén dong y gia han thoi gian doi voi Bén con lai s€ 1am ton hai, anh huong hoac han ché quyén han ciia Bén d6 trong pham vi Hop dong, dong
thoi, khong mét sy mien trur cua bat ky Bén nao doi véi viée vi pham Hop dong dong nghia véi viée mién trir cac vi pham Hop dong tiép theo hoac
hé qua cua vi pham Hop dong do.

No reduction, delay or waiver by either Party in the performance of any terms or conditions of the Contract or the approval of one Party to extend
the time in respect of the other Party shall be harm, affect or limit the rights of that Party within the scope of the Contract, and, at the same time, no
waiver of any Party for a breach of the Contract shall mean a waiver of any further breach of the Contract or the consequences of a breach of that
Contract.

Céc Bén cam két thyc hién nghiém chinh cac diéu khoan dugc quy dinh trong Hop ddng nay. Bit ky viéc stra ddi, bd sung nio ddi véi Hop dong
phai duoc lap thanh van ban va dugc ky boi dai dién co6 tham quyén cua hai Bén.

The Parties commit to strictly implement the terms specified in this Contract. Any amendments or supplements to the Contract must be made in
writing and signed by authorized representatives of both Parties.

Trong qué trinh thyc hién Hop ddng, néu c6 phat sinh tranh chip, hai Bén s& gip nhau ban bac giai quyét trén co sé hop tac. Trong trudng hop khong
thuong luong dugc, hai Bén s€ chuyén vu viéc téi Toa an co tham quyén giai quyet.

During the performance of the Contract, if any dispute arises, the two Parties will meet to discuss and resolve on the basis of cooperation. In case
of failure to negotiate, the two Parties will transfer the case to a competent Court for settlement.

Phu luc ciia Hop ddng 1a mét phin khong thé tach roi cua Hop ddng (néu c6).

The addendums to the Contract are an integral part of the Contract (if any).
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PHAN 2. DICH VU BIEN TU FPT
PART 2. FPT DIGITAL SERVICES

Céc quy dinh tai Phan 2 4p dung khi Khdch hang dang ky st dung: (i) Phin mém Hop ddng dién tir FPT.eContract; va/hodc (ii) Phin mém Héa don dién
tir FPT.elnvoice; va/hogc (iii) Phin mém quan 1y thué thu nhép c4 nhan dién tir FPT.ePIT, va/hodc (iv) Phin mém Chimg thuc hop ddng dién tir
FPT.CeCA.
The provisions in Part 2 apply when the Customer registers to use: (i) FPT.eContract Electronic Contract Software; and/or (ii) FPT.elnvoice Electronic
Invoice Sofiware; and/or (iii) FPT.ePIT Electronic Personal income tax Management Software, and/or (iv) FPT.CeCA Electronic Contract
Authentication Software.

PIEU 1. QUYEN VA NGHIA VU CUA BEN SU DUNG DICH VU

ARTICLE 1. RIGHTS AND OBLIGATIONS OF THE SERVICE USER (CUSTOMER)

1.1

1.2

1.3

1.4

1.5

1.6

1.7

PIEU 2.

C6 quyén quan trj va chii dong trong viée phat hanh, luu trir va truyén tai Hoa don/tai liéu/chumg tir dién tir cia Khach hang.

Have the right to administer and take the initiative in issuing, storing and transmitting Customer’s Invoices/documents/electronic documents.

C6 quyén phat hanh sb lwong Hoa don/tai lidu/chimg tir dién tir theo nhu cu va thuc té dang ky v6i FPT va chiu trach nhiém trude phap ludt vé viée
phat hanh.

Have the right to issue the number of Invoices/documents/electronic documents according to the demand and actual registration with FPT and take
responsibility before the law for the issuance.

Tu chiu trach nhi¢ém bao mat dit liéu Hoa don/tai liéu/chimg tir dién tir ciia minh.

Self-responsible for data security of your electronic invoices/documents/dossiers.

C6 nghia vy bao quan va su dyng Tai khoan truy cép ctia minh mot cach an toan, bi mat trong subt thoi gian Tai khoan truy cp 6 hi¢u lyc va ké ca
trong thoi gian bi tam dimg; thong bao trong vong 24h cho FPT yéu cau tam dumg/thu hoi Tai khoan truy cép néu nghi ngd hay biét rang Tai khoan
truy cép da bi mat/1o hodc bi str dung trai phép.

Have the obligation to preserve and use the Customer’s Service Account in a safe and confidential manner during the validity period of the Service
Account and even during the suspension period; notify FPT within 24 hours of requesting to suspend/revoke the Service Account if it is suspected or
known that the Service Account has been lost/revealed or illegally used.

Tuan thu céc quy dinh phép luat vé& cung cép thong tin cho cac co quan chire ning khi dugce yéu cdu, chiu trach nhiém trude phap luat va FPT vé& moi
thiét hai xay ra néu sir dung/quan ly Tai khoan truy cap khong phu hop.

Comply with the legal regulations on providing information to the authorities when being required, take responsibility before the law and FPT for
any damage that occurs if the Customer’s use/management of the Service Account is inappropriate.

Phéi hgp, }}5 tro, tao diéu kién thuan loi dé FPT thuc hién khéo sat hién trang cac hé théng phﬁn mém cua Khach hang nham xdy dung phuong an
tot nhat trién khai Dich vu cho Khach hang.

Coordinate, support and create favorable conditions for FPT to survey the current status of the Customer's software systems for the purpose of
creating the best plan to deploy the Service for Customer.

Trong truong hop Khach hang ¢6 nhu cAu tich hop Phin mem v6i hé théng phan mém khac ciia Khach hang, Khéch hang chiu trdch nhiém lam viée
v6i don vi phat trién phan mém trén dé tich hop véi Phan mém. Toan bo chi phi phat sinh ma bén thi ba yéu ciu lién quan t6i viéc tich hop nay (néu
c6) s& do Khach hang chiu.

In case the Customer desires to integrate the Software with other software systems of the Customer, the Customer is responsible for working with
such software development unit to integrate with the Software. All costs incurred by the third party related to this integration (if any) will be borne
by the Customer.

Chiu trach nhiém xdy dyng ndi dung dao tao, théng bio thong tin, phuong an trién khai héa don/tai liéu/chimg tir dién tir cho khach hang ctia minh.
Be responsible for developing training content, informing information and plan to deploy electronic invoices/documents/dossiers for the Customer’s
clients.

QUYEN VA NGHIA VU CUA NHA CUNG CAP DICH VU

ARTICLE 2. RIGHTS AND OBLIGATIONS OF SERVICE PROVIDER (FPT)

2.1

2.2

2.3

24

2.5

PIEU 3.

Dam bdo an toan, bdo mat va tinh xdc thyc trong subt qua trinh tao va chuyén giao Tai khoan truy cip/khéa bi mat cho Khach hang. Giai quyét va
boi thudng céc thiét hai thuc té, tryc tip phat sinh cho Khach hang trong truedng hop Tai khodn truy cap/khda bi mat, do 16i ciia FPT, ¢6 nhiing thong
tin khong chinh xac so vdi nhitng thong tin do Khach hang da cung cap.

Ensure safety, confidentiality and authenticity throughout the process of creating and transferring Service Accounts/ private key to the Customer.
Settle and compensate for direct, actual damages incurred by the Customer in case the Service Account/ private key provided by FPT includes
incorrect information compared to the information provided by the Customer-.

Théng bao ngay cho Khéch hang, ddng thoi 4 ap dung nhitng bién phap ngan chan va khic phuc kip thoi trong tmo’ng hop phat hién thiy dau higu Tai
khoan truy cap/khoa bi mét da bi 16, khong con toan ven hodc bit ctr sy sai s6t nao khac cé nguy co anh huéng xau dén quyén lgi cua Khach hang.
Immediately clarify to the Customer, and apply timely preventive and remedial measures in case of detecting signs that the Service Account/private
key has been exposed, incomplete, or any errors that threatens to adversely affect the interests of the Customer.

Khéng chiu trach nhiém vé cac 16i xay ra do phdn mém cai dit khac khong twong thich v6i Phin mém.

Not responsible for errors caused by other installed software which is incompatible with the Software.

Khong chiu cac trach nhiém phap 1y lién quan dén viéc phat hanh, huu trit, st dung Hoa don/tai liéu/chimg tir dién tir cia Khach hang, trir truong
hop cac trach nhiém nay phat sinh tryc tiép do 15i hé théng k¥ thuat cua FPT.

Do not bear any legal responsibilities related to the issuance, storage, and use of the Customer's electronic invoices/documents/dossiers, unless
these responsibilities arise directly due to technical system errors of FPT.

Luu trit hoa don/tai ligu/chiing tir trén hé théng khi Khach hang van sir dqng Dich vu cua FPT. Khi Khach hang chém dut Dich vy, FPT hd trg chuyén
d0i, ban giao dir liéu cho Khach hang trong vong 90 (chin muoi) ngay ké tir khi ngay cham dut sir dung Dich vu.

Store invoices/documents/dossiers on the system when the Customer is still using FPT’s Service. When the Customer terminates the Service, FPT
supports the conversion and handover of data to the Customer within 90 (ninety) days from the date of termination of using the Service.

THAY POI/TAM DUNG/CHAM DU'T SU DUNG DICH VU

ARTICLE 3. CHANGE/PAUSE/TERMINATION OF SERVICE

3.1

Viéc tam dimg cung cép Dich vu cho Khach hang xay ra khi xuat hién it nhat mdt trong nhiing truong hgp sau: (i) Dich vu cua Khach hang hét thoi
han hiéu lyc ma Khach hang khong déng phi duy tri Dich vu; (ii) theo yéu cdu ciia Khach hang va yéu cau nay da dugc FPT xdc minh 1a chinh xéc;
(iii) khi phat hién cdc sai st trong h¢ thong cung chp Dich vu c6 thé lam anh hudng dén quyén loi cua Khach hang; (iv) khi ¢6 yéu cdu ciia co quan
tién hanh t6 tung, co quan céng an hodc co quan Nha nude c¢6 thim quyén; (v) qua thoi han thanh toan quy dinh tai Diéu 4.1 (30 (ba muoi) ngay ké
tir ngay FPT khoi tao Dich vu) ma Khach hang chua thanh toan dy du.

The suspension of providing Services to the Customer occurs when at least one of the following cases arises: (i) the Customer's Service expires but
the Customer does not pay the Service maintenance fee; (ii) at the request of the Customer and this request has been verified by FPT to be correct;
(iii) when detecting errors in the Service provision system that may affect the interests of the Customer; (iv) at the request of the civil proceeding

6/11



32

authority, police agency or competent State agency; (v) upon expiry of the payment term specified in Article 4.1 (30 (thirty) days from the date FPT
initiates the Service) without full payment having been made by the Customer to FPT.

Khi ¢6 can cir tam dung Dich vu, FPT s€ tién hanh tam dimg, déng thoi, thong bao ngay cho Khach hang v& viée tam dung, thoi gian bt dau va két
thuc viéc tam dung.

When there is a ground to suspend the Service, FPT will proceed to suspend, and at the same time, immediately notify the Customer of the suspension,
the start and end time of the suspension.

Khi yéu ciu tam dimg phat sinh tr Khach hang, Khach hang lam céc thu tuc, thanh todn hét cac khoan cude phi tinh dén thoi diém tam ngimg theo
quy dinh hién hanh (néu c6). Thoi gian tam ngimg t6i thi€u va t0i da thuc hién theo quy dinh cua FPT tai thoi diém tam ngimg. Ngoai ra, Khach
hang phai chiu thém cudc phi tam ngirng dich vu va cude phi khoi phuc Dich vu theo quy dinh ctua FPT (néu co).

When the request for suspension arises from the Customer, the Customer will carry out the procedures and pay all the fees up to the time of suspension
according to current regulations (if any). Minimum and maximum suspension time is as prescribed by FPT at the time of suspension. In addition,
the Customer must bear additional charges for Service suspension and Service restoration in accordance with FPT regulations (if any).

FPT s& khong chiu bét ky trach nhiém gi v& c4c thiét hai ciia Khach hang khi tam dimg Dich vu trong cac truong hop (i), (ii) va (iv), (v) ciia myc 3.1
nay.

FPT will not be responsible for any damages caused by the Customer when the Service is suspended in the cases (i), (ii) and (iv), (v) of this section
3.1.

Viéc cung cép Dich vu s€ dugc khoi phuc lai khi cac can cur dé tam dung két thiic, hodc thoi han tam dung theo yéu cAu cua Khach hang da hét.
The provision of the Service will be resumed when the grounds for suspension end, or the suspension period requested by the Customer has expired.
Cham dut s dung Dich vu xdy ra Kkhi xuét hién it nhat mot trong nhing truong hop sau: (i) Hai Bén thoa thuan vé viée qhém dut stir dung Dich vy;
(ii) Khach hang str dung hét goi Dich vu da dang ky ma khong dang ky sir dung thém; (iii) Trir truong hop trong Hop dong c6 quy dinh khac, mot
trong hai Bén vi pham diéu khodn cua Hop dong hodc vi pham quy dinh phap luét lién quan dén dich vy ma khong khac phyc trong thoi han 30 (ba
muoi) ngay hodc mot thoi han khic do hai Bén thdéa thuan thi Bén bi vi pham c6 quyén don phuong cham dut Hop ddng; (iv) Theo yéu ciu ciia
Khéch hang béng van ban va duge FPT xéac minh 1a chinh xéc; (v) Khi ¢6 yéu cau cua co quan tién hanh t6 tung, co quan cdng an hodc co quan Nha
nuée c6 thim quyén; (vi) Cc truong hop chdm dirt khac theo quy dinh ciia Hop ddng.

Termination of use of the Service occurs when at least one of the following arises: (i) The two Parties agree to terminate the use of the Service; (ii)
The Customer has used up the registered Service package without registering for additional use; (iii) Unless otherwise provided in the Contract,
either Party violates the terms of the Contract or the provisions of law related to the service without remedying it within 30 (thirty) days or another
time limit due to the two Parties’ agreement, in this case, the breached Party has the right to unilaterally terminate the Contract; (iv) At the request
of the Customer in writing and this request is verified by FPT to be correct; (v) At the request of the civil proceeding authority, the police agency or
a competent State agency, (vi) Other cases of termination as provided in this Contract.

FPT s¢& khong chiu bét ky trach nhiém gi v& cac thiét hai ciia Khach hang khi chém dit Dich vu trong cac truong hop (i), (ii), (iv) va (v) cua Khoan
3.2 nay.

FPT will not be responsible for any damages caused by the Customer when the Service is terminated in the cases (i), (ii) and (iv), (v) of Clause 3.2.
Heé qua cta viéc chim dit sir dung Dich vu: (i) Trudong hop cham dit theo diém (iii) Khoan 3.2 Biéu nay, Bén vi pham phai bdi thudng cac thiét hai
thyc t€ va truc tiep phat sinh ma Bén bi vi pham phai chiu do hanh vi vi pham gdy ra; (ii) Hai Bén s€ hoan thanh céc khoan thanh todn, cong ng (néu
c6) trong vong vong 30 (ba muoi) ngay keé tir ngay cham dut.

Consequences of termination of Service: (i) In case of termination under Point (iii), Clause 3.2 of this Article, the violating Party must compensate

for actual and direct damages incurred by the aggrieved Party due to the breach; (ii) The two Parties will complete the payments and debts (if any)

within 30 (thirty) days from the date of termination.
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PHAN 3. DICH VU CHUNG THUC CHU KY SO CONG CONG FPT-CA
PART 3. FPT.CA PUBLIC AUTHENTICATION OF DIGITAL SIGNATURE SERVICE

Céc quy dinh tai Phin 3 4p dung khi Khach hang dang ky st dung Dich vu chimg thuc chit ky sb cong cong FPT-CA.

The provisions in Part 3 apply when the Customer registers to use the FPT-CA Pubic Authentication of Digital Signature Service.
PIEU 1. PINH NGHIA
ARTICLE 1. DEFINITIONS

1.1

1.2

1.3

1.4

PIEU 2.

“Chik ky $6”: 1a chit ky dién tir sir dung thudt toan khoa khong ddi ximg, gdm khéa bi mat va khoa cong khai, trong d6 khéa bi mat dugc ding dé ky
0 va khoa cong khai dugc dung dé kiém tra chir ky so. Chir ky s0 bao dam tinh xac thuc, tinh toan ven va tinh chong choi bo nhung khong bao dam
tinh bi mat ctia thong diép dir liéu.

“Digital signature”: is an electronic signature using asymmetric algorithm consisting of a private key and a public key. The private key is used to
add the digital signature and the public key is used to verify the digital signature. The digital signature ensures the authenticity, integrity and
undeniability but fails to ensure the secrecy of the data message.

“Chir ky sb cong cdng™: 1a Chit ky sb dugc sir dung trong hoat dong cong cong.

“Public digital signatures”: are the Digital signatures used in public activities.

“Chimng thu chir ky 6™ 1a thong diép dir liéu nhim xéc nhén co quan, t,é chire, ¢4 nhan duge chimg thyc 13 nguoi ky chit ky sb. Ching thu chit ky
s0 dam bao cho Chir ky so cong cong dugc goi 1a “Chirng thw chir ky so cong cong”.

“Digital signature certificate”: is a data message for authentication of the signatory’s digital signature. Digital signature certificate used to secure
the Public digital signatures is called “Public digital signature certificate”.

“USB Token” hogc “Token™: 1a thiét bj bio mat dung dé luu tri¥ thong tin khéa bi mat ciia Khéch hang str dung Dich vu chit ky s6 FPT-CA. Thiét
bi USB Token dugc bao hanh vinh vién trong thoi gian sir dung dich vu ctiia Khach hang.

“USB Token’ or “Token”: is a security device used to store information of the Customer’s private key using the FPT-CA digital signature service.
The USB Token is warranted eternally during the service period of the Customer.

CHU'C NANG CUA CHU KY SO

ARTICLE 2. FUNCTIONS OF THE DIGITAL SIGNATURE

2.1

2.2

2.3

24

2.5

PIEU 3.

Cho phép ngudi dung ky s6 1én vin ban (.pdf, .xml), file Microsoft office, phan mém, ...;

Allow users’ digital signatures on documents (.pdf, .xml), Microsoft Office files, software, ...;

Cho phép céc co quan, t chirc, ngan hang, ... k¥ sd, xac thuc va phan hdi két qua giao dich dién tir cho Khach hang;

Allow entities, organizations, banks, ... to digitally sign, authenticate, and respond about electronic transaction results to the Customers;
Dam béo tinh toan ven dit lidu sau khi dwoc ky sb va giri di trén dudng truyén internet;

Ensure data integrity after documents are digitally signed and sent over the internet;

Pam bao tinh xac thuc dir liéu;

Ensure data authenticity;

Dam béo tinh chéng chdi bo;

Ensure non-repudiation;

MUC PO BAO MAT

ARTICLE 3. LEVELS OF SECURITY

3.1

32

PIEU 4.

Hé thong phén phéi khéa cho Khach hang dam bao sy toan ven va bao mat cta cip khoa. Trong truong hop phén phdi khoa thong qua méi trudng
mang may tinh thi h¢ théng phan phdi khoa phai sir dung cac giao thirc bao mat dam bao khong 16 thong tin trén dudng truyén.

The key distribution system for the Customer ensures the integrity and security of the key pair. In the case of key distribution through a computer
network environment, the key distribution system must use security protocols to ensure that no information is disclosed on the transmission line;
Khach hang c6 trach nhiém sir dung khoa bi mat ciia minh mét cach an toan, bi mat trong sudt thoi gian Chung thu chir ky ) cong cong cua minh
¢6 hiéu luc va ca trong trudng hop bi tam dung.

The Customer is responsible for using its private key securely and confidentially during the validity of its Public digital signature certificate and
even in case of suspension.

TAM DUNG, THU HOI, GIA HAN CHUNG THU CHU KY SO CONG CONG

ARTICLE 4: SUSPENSION, REVOCATION, RENEWAL OF THE PUBLIC DIGITAL SIGNATURE CERTIFICATE

4.1

Chimg thu chit k¥ s cong cong cip cho Khach hang bi tam dimg trong céc truong hop sau:

The Public digital signature certificate issued to the Customer is suspended in the following cases:

Khi Khach hang yéu cu bang vin ban va yéu ciu nay di dugc FPT xac minh 14 chinh xac;

When the Customer requests in writing and this request has been verified by FPT to be accurate;

Khi FPT phat hién c6 rii ro, sai léch hoic c6 ddu hiéu bat thuong gilta cdc thong tin nhan biét t chirc, c4 nhan véi cac yéu t6 sinh tric hoc cua tb
chire, ca nhan hodc phat hién giao dich dang ngo trong qua trinh ky so;

When FPT detects risks, discrepancies or unusual signs between the organization’s or individual’s identification information and the organization's
or individual's biometric factors or detects suspicious transactions during the digital signature process;

Khi FPT phat hién ra bt cir sai s6t ndo c6 anh hudng dén quyén loi cua Khach hang;

When FPT discovers any errors that affect the interests of the Customer;

Khi Khach hang la td chuc tam ngung toan bd hoat dong kinh doanh;

When the Customer which is an organization temporarily suspends all business activities;

Khi c6 yéu ciu bang vin ban cila co quan tién hanh t6 tung, co quan cong an hodc co quan Nha nudc ¢6 tham quyén;

At the written request of the civil proceedl‘ng authority, the police agency, or a competent State agency;

Khi ¢6 can ctr tam dimg Chimg thu chit ky s6 cong cong, FPT s& tién hanh tam dimg, dong thoi, théng bao ngay cho Khach hang va cong b trén co
s& dit liéu vé Chimg thu chit ky sb cong cong vé viée tam dimg, thoi gian bit dau va két thiic viée tam dimg;

When there is a ground to suspend the Public digital signature certificate, FPT will proceed to suspend, and at the same time, immediately notify the
Customer and publish on the database of the Public digital signature certificates of the suspension, the start and end time of the suspension;

FPT s€ phuc hdi Chimg thu chirky s6 cong cong khi khong con cin cu dé tam dimg Chimg thu chit ky s cong cong hodc thoi han tam dung theo
yéu cau da hét hodc theo yéu ciu ciia co quan Nha nude co thdm quyén.

FPT will reinstate the Public digital signature certificate when there is no longer a ground for suspending the Public digital signature certificate or
the requested suspension period has expired or at the competent State agency’s request.
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4.2

4.2.1

422

423

43

4.3.1.

43.2.

4.33.

PIEU 5.

Chimg thu chit ky sb cong cong cap cho Khach hang bi thu hdi trong cac trudng hop sau:

The Public digital signature certificate issued to the Customer is revoked in the following cases:

Khi Khach hang yéu cau bang vin ban va yéu cau nay da FPT x4c minh Ia chinh x4c;

When the Customer makes a written request and the request has been verified by FPT to be accurate;

Khi Khéch hang 1a ca nhan da chét hodc mét tich theo tuyén b ciia toa 4n hoic Khach hang 1a t§ churc giai thé hodc pha san theo quy dinh ciia phap
luat;

When the Customer is an individual dead or missing as declared by a court or the Customer is an organization dissolved or bankrupt in accordance
with the law;

Khi c6 yéu ciu bing vin ban ciia co quan tién hanh t6 tung, co quan cong an hodc co quan Nha nudc ¢6 thdm quyén;

At the written request of the civil proc eed[ng’ authority, police agency, or competent State agency;

Khi c6 can cir thu hdi Chimg thu chir ky s6 cong cong, FPT s& thu hoi Chumg thu chit ky s6 cong cong, ddng thoi thong bao ngay cho Khach hang
va cong b trén co s6 dit liéu v& Chimg thu chit ky s cong cong viée thu hdi.

When there is a ground to revoke the Public digital signature certificate, FPT will revoke the Public digital signature certificate, at the same time,
immediately notify the Customer and publish on the database of the Public digital signature certificates of the revocation.

Gia han Chtmg thu chit ky s6 cong cong di cip cho Khach hang

Renewal of the Public digital signature certificates provided to the Customer

Trudce ngay hét han ctia Chimg thu chit ky s cong cong, Khach hang c6 quyén yéu cu gia han Chimg thu chit ky s6 cong cong.

Before expiration date of the Public digital signature certificate, the Customer is entitled to request renewal of the Public digital signature certificate.
Khi nhan dugc yéu cau gia han ciia Khach hépg, FPT s& hoan thanh cac thu tuc gia han Ching thu chir ky sé cong cong trude khi hét hiéu lyc, bao
dam Khach hang dugc dinh danh diing chu thé va thuc hién xac thyc danh tinh theo quy dinh ctia phép luat vé dinh danh va xac thuc dién tir.

Upon receiving Customer’s request for an extension, FPT shall complete renewal procedures of the Public digital signature certificate before it

expires, ensuring that the Customer is correctly identified as the subject and perform identity authentication in accordance with the legal provisions
on electronic identification and authentication.

Trudng hop gia han Ching thu chit ky s6 cong cong ma thay di khoa cong khai, Khach hang phai c6 yéu cu giri FPT va néu 16 1y do.

In case renewal of the Public digital signature certificate causes change to the public key, the Customer must send a request to FPT and clearly state
the reason.

QUYEN VA NGHIA VU CUA KHACH HANG

ARTICLE 5. RIGHTS AND OBLIGATIONS OF THE CUSTOMER
Khéch hang ¢6 cac quyén va nghia vu sau:

The Customer has rights and obligations below:

5.1

5.2

53

5.4

55

5.6

5.7

Yéu cau FPT tam dimg hodc chdm dirt sir dung Dich vu FPT-CA va tu chju trach nhiém vé yéu ciu do. Trong truong hop nay, sb tién cudce Dich vu
FPT-CA da thanh todn s& dugc coi la khodn bu dap cac khoan thiét hai ciia FPT va s& khong dugc hoan trd lai trir khi cham dut do FPT vi pham Hop
dong.

If the Customer requests FPT to suspend or terminate its FPT-CA Services usage, the Customer will take responsibility for such requests. In this
case, the paid FPT-CA Service fees will be considered as compensation for FPT’s damages and will not be refunded unless being terminated because
FPT violates the Contract.

Poc, hiéu, tuan tha cac thi tuc dang ky, trinh tu giao dich va cac quy dinh, huéng dan sir dung va biéu khoan chung vé viée cung cép va stir dung
Dich vu dién tir nay trude khi sir dung Dich vu FPT-CA.

Have read, understood and complied with the registration procedures, transaction order, regulations, instructions and this General Terms on the
provision and use of the Electronic service before using the FPT-CA Service.

Cung ‘céip cac thong tin, tai liéu phu hop cho viéc sir dung san phém va Dich vu FPT-CA theo yéu ciu mot cach trung thuc, chinh x4c cho FPT, dam
béo v€ tinh chinh x4c, hop phép cla cdc tai liéu, thong tin va ty chiu trach nhiém trude phdp luat ve thiét hai xdy ra néu vi pham quy dinh nay. Trudng
hop c6 sy thay doi ve mét trong cdc thong tin da cung cap, Khach hang c6 trach nhiém 1p tuc thong bdo cho FPT d€ thyc hién thay d6i ndi dung
Chung thu chit ky s6 cong cong.

Provide information and documents suitable for the use of products and FPT-CA Service as requested in an honest and accurate manner to FPT,
ensure the accuracy, legality of documents and information, and the Customer will take responsibility before the law for damage caused if this
provision is violated. In case of any change in any of the information provided, the Customer is responsible for immediately notifying FPT to make
changes to the content of the Public digital signature certificate.

C6 nghia vu bdo quan va sir dung khoa bi mat ciia minh mot cach an toan, bi mét trong subt thoi gian Chimg thu chit ky s cong cong c6 hiéu lyc va
ké ca trong thoi gian bi tam dung.

Have the obligation to preserve and use their private key securely and confidentially during the validity period of the Public digital signature
certificate and even during the suspension period.

Thong béo trong vong 24 (hai muoi tw) gio cho FPT yéu cAu tam ding/thu hdi khoa bi mat néu nghi ngd hay biét ring khoa bi mat, thiét bi lwu trit
khoéa bi mat (néu co) da bi mat/16 hoac bi sir dung trai phép.

Notify FPT within 24 (twenty-four) hours to request the suspension/revocation of the private key if it is suspected or known that the private key or its
storage device (if any) has been lost/disclosed or used illegally.

Trudng hop tu tao cip khéa cho minh, Khach hang phai bao dam thiét bi tao cip khoa dap ing quy chudn k¥ thuat va tiéu chudn bit budc 4p dung.
In case the Customer creates the key pair by itself, the Customer must ensure that the device that creates the key pair meets the technical standards
and mandatory standards applied.

Trong trudng hop Khéch hang ddng y dé FPT cong bé Chimg thu chi ky s6 cong cong da cép cho Khach hang trén co s6 dit liéu vé Chung thu chit
ky s0 cong cong hodc khi Khach hang da phat hanh Ching thu chir ky s6 cong cong d6 cho ngudi khac v6i myc dich giao dich, Khach hang duoc
coi 12 da cam két voi ngudi nhan ring Khach hang 13 ngudi ndm gitr hop phap khoa bi mat twong tmg véi khoa cong khai trén Chimg thu chit ky s6
cong cong d6 va nhimg thong tin trén Chimg thu chit ky sb cong cong lién quan dén Khach hang 13 ding sw that, ddng thoi phai thyc hién cic nghia
vu xuit phat tir Ching thu chit ky s cong cong d6.

In case the Customer agrees to let FPT publish the Public digital signature certificate issued to the Customer on the database of the Public digital
signature certificates or when the Customer has issued that Public digital signature certificate to another person for the purpose of transaction, the
Customer is deemed to have committed to the recipient that the Customer is the legal holder of the secret key corresponding to the public key on that
Public digital signature certificate and that the information on the Public digital signature certificate related to the Customer is accurate, and the
Customer must perform obligations arising from that Public digital signature certificate.
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5.8

5.9

Tuan thu céc quy dinh phép luat vé cung cAp thong tin cho céc co quan chire ndng khi dugce yéu cdu, chiju trach nhiém tru6e phép ludt va FPT vé moi
thiét hai xay ra néu s dung/quan 1y khoa bi mat vi pham Diéu khoan chung v& viéc cung cp va sir dung Dich vu dién tir nay hodc quy dinh phap
luat.

Comply with the legal regulations on providing information to the authorities when being required, and take responsibility before the law and FPT
Sfor any damage caused if using/managing the private key in violation of this General Terms on the provision and use of the Electronic service or the
legal provisions.

Cam két tuéin thu cac chinh sach cia FPT lién quan dén viéc sir dung Dich vu FPT-CA va vi muc dich dam béao chit luong dich vu va an toan cho
thong tin cua Khach hang.

Commit to comply with all FPT’s policies related to the use of the FPT-CA Service and for the purpose of assuring the Service’s quality and security
of the Customer’s information.

Céc quyén va nghia vu khéc theo quy dinh phéap luat

Other rights and obligations as provided by law.

PIEU 6. QUYEN VA NGHIA VU CUA FPT
ARTICLE 6. RIGHTS AND OBLIGATIONS OF FPT

6.1

6.2

6.2.1

6.2.2

623

6.2.4

6.2.5

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

Pam bao cung cip Dich vu FPT-CA theo quy chudn k¥ thuat va diy du cac tinh ning nhu da cam két, d4p tmg cac diéu kién an toan theo quy dinh
phap luat.

Ensure to provide FPT-CA Services according to technical regulations and full features as FPT committed, and meeting safety conditions as
prescribed by law.

Tao khoa va phan phdi khoa cho Khach hing:

Key generation and key distribution to the Customer:

Khéch hang dé& nghi cép Chimg thu chit ky s6 cong cong c6 thé tu tao cap khoa hodc yéu cau FPT bing vin béan tao cip khéa cho minh;

The Customers applying for the Public digital signature certificates issuance can generate their own key pairs or request FPT in writing to create
its own key pairs;

Truong hop FPT tu tao cdp khoa, FPT dam béo sir dung cdc phuong thirc an toan dé chuyen giao khoa bi mat dén Khach hang va chi duoc luu ban
sao ctia khoa bi mat khi Khach hang dé nghi cdp Chumg thu chit ky sb cong cong co yéu cdu bing vin ban;

In case FPT generates key pairs, FPT ensures the use of secure methods to transfer the private key to the Customer and only keep a copy of the
private key when being requested in writing by the Customer who requests for the Public digital signature certificate;

Pam bao an toan trong subt qua trinh tao va chuyén giao Chumg thu chit ky s6 cong cong cho Khach hang;

Ensure safety during the process of creating and transferring the Public digital signature certificates to the Customer,

Str dung thiét bi, phan mém theo diing tiéu chudn quy dinh dé khai tao va luu trir cap khoa.

Use equipments and software in accordance with prescribed standards to generate and store key pairs.

Truong hop FPT cungacép Dich vu FPT-CA theo m6 hinh ky s6 tir xa, FPT dugc luu khoa bi mat cia Khach hang va phai bao dam sir dung cac
phuong thirc an toan dé luu trir.

In case FPT provides the FPT-CA Service under remote digital signature model, FPT is allowed to store the Customer's secret key and must ensure
to use secure methods for storage.

Dbam bdo viéc str dung Dich vu cua Khach hang lién tuc, khong bi gian doan trong sudt thoi gian hiéu luc ciia Ching thu chit ky sb cong cong va
viée kiém tra trang thai Chimg thu chit ky s cong cong ciia Khach hang 1a lién tuc.

Ensure that the Customer uses the Service continuously and without interruption during the validity period of the Public digital signature certificate
and continuous checking of the Customer's Public digital signature certificate status.

Giai quyét cac rai ro va cac khoan dén bu xdy ra cho Khach hang lién quan dén viéc FPT cung cdp Dich vy FPT-CA trong truong hop 15i dugc xac
dinh cua FPT.

Resolve the risks and compensations that occur to the Customer relating to FPT’s FPT-CA Service provision in the event of the error caused by FPT.
C6 trach nhiém bao mat nhiing thong tin lién quan dén Khach hang va chi sit dung nhig théng tin nay vao muc dich lién quan dén Dich vu, trir
truong hop cac Bén c6 thoa thuan khac hodc theo quy dinh cta phap luat.

Be responsible for keeping the information related to the Customer confidential and only using this information for the purpose of providing the
relevant Services unless otherwise agreed upon by the Parties or required by law.

Dam bao an toan va tinh x4c thyc trong sudt qua trinh tao va chuyén giao Chimg thu chit ky sb cong cong cho Khach hang. Bao mét toan b qué
trinh tao c@p khoa cho Khach hang.

Ensure safety and authenticity during the process of creating and transferring the Public digital signature certificates to the Customer. Secure the
entire process of creating key pairs for the Customer.

Dam bao kénh tiép nhan thong tin yéu ciu tam dimg/thu hdi Ching thu chit ky sb cong cong hoat dong 24 (hai muoi tu) gid trong ngay, tht ca cac
ngay trong nam.

Ensure that the channel to receive information about requesting suspension/revocation of the Public digital signature certificates is active 24 (twenty-
Sfour) hours a day, all days of the year.

Théng béo ngay cho Khach hang, ddng thoi ap dung nhiing bién phap ngan chan va khéc phuc kip thoi trong trwong hop phat hién théy diu hiéu
khoa bi mét da bi 16, khong con toan ven hodc bt cir su sai s6t ndo khac c6 nguy co anh hudng xdu dén quyén loi ciia Khach hang.

Immediately notify the Customer, and apply timely preventive and remedial measures in case of detecting signs that the private key has been exposed,
incomplete, or any other errors that threatens to adversely affect the interests of the Customer.

Khuyén c4o cho Khach hang viéc thay ddi ciip khoa khi can thiét nhim dam bao tinh tin ciy va an toan cao nhét cho cip khoa.

FPT will recommend to the Customer to change the key pair when necessary to ensure the highest reliability and safety for the key pair.

Khéi phuc phwong tién luu khoa bi mat theo d& nghi ciia Khach hang.

Restore the means of storing the secret key upon the Customer’s request.

Trudng hop phai tam dung cung cép Chumg thu chir ky s6 cong cong méi, trong thoi gian tam dimg, FPT c6 trach nhiém duy tri hé théng co s6 dit
li¢u lién quan dén Chimg thu chir ky s6 cong cong da cap.

In case the provision of new Public digital signature certificates must be temporarily suspended, during the suspension period, FPT is responsible
for maintaining the database system related to the issued Public digital signature certificates.

Truong hop bi thu hdi glay phép kinh doanh Dich vu FPT-CA, FPT phai thong bao ngay cho Khach hang vé viéc ngimg cung cép Dich vu FPT-CA
clia minh va théng tin vé té chtrc tiép nhan co s& dit liéu ciia minh dé dam bao quyén lgi sir dung Dich vu FPT-CA ciia Khach hang.

In case of revocation of the FPT-CA Service business license, FPT must immediately notify the Customer of the cessation of its FPT-CA Service
provision and information about the organization receiving its database to ensure the Customer's right when using the FPT-CA Service.
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PIEU 7.

THAY POI/TAM DUNG/CHAM DUT SU DUNG DICH VU

ARTICLE 7: CHANGE/SUSPENSION/TERMINATION OF THE SERVICE

7.1

7.1.1

7.1.2

72

7.2.1

722

723

724

7.3

7.3.1

732

73.3

PIEU 8.

Thay d6i goi Dich vu:

Change the Service package:

FPT chi chip nhan thay ddi goi Dich vu tir thoi gian ngén sang thoi gian dai;

FPT only accepts to change Service packages from short time to long time;

Gia tri khuyén mai thiét bj Token (néu c6) dugc quy dbi thanh gi4 tri Dich vu tinh tai thoi diém quy dbi;

The promotional value of the Token device (if any) is converted into the Service value calculated at the time of redemption;
FPT khéng thu hdi lai Token khi hai Bén d4 hoan tit thu tuc thanh toan va Token dé dugc ban giao cho Khach hang.

FPT does not revoke the Token device when the Parties have completed the payment procedure and the Token device has been handed over to the
Customer.

Tam dimg Dich vu: Viéc tam dimg cung cdp Dich vu cho Khéach hang xay ra trong nhiing truong hop sau:

Service Suspension: Suspension of the Service provision to the Customer occurs in the following cases:

Dich vu cua Khach hang hét thoi han hidu luc ma Khach hang khong dong phi duy tri Dich vu trong thoi han néu tai Piém 7.2.4 Khoan nay;

The Customer s Service has expired but the Customer does not pay the Service maintenance fee within the time limit as specified at Point 7.2.4 of
this Clause;

Theo yéu ciu ciia Khich hang hoic ciia co quan chitc ning ¢6 thim quyén;

At the request of the Customer or the competent authority;

Khi phat hién céc sai sot trong hé théng cung cip dich vu co thé lam anh huong dén quyén loi ctia Khach hang;

When detecting errors in the service delivery system that may affect the interests of the Customer;

Qud thoi han thanh toan quy dinh tai Diéu 4.1 (30 (ba muoi) ngay ké tir ngay FPT khdi tao Dich vy) ma Khach hang chua thanh toan déy du, FPT
¢6 quyén tam dimg cung cip Dich vu cho dén khi Khach hang thanh toan ddy du.

Upon expiry of the payment term specified in Article 4.1 (30 (thirty) days from the date FPT initiates the Service) without full payment having been
made by the Customer, FPT shall be entitled to suspend provision of the Service until such time as the Customer has made payment in_full.

Khi ¢6 cén ctr tam dimg Dich vy, FPT s& tién hanh tam dumg, ddng thoi ngay 1p tirc théng béo cho Khach hang vé thoi han cua viéc tam dung. FPT
s& khong chiu bat ky trach nhi¢ém gi vé cac thiét hai cua Khach hang khi tam dung Dich vu trong cac truong hop quy dinh tai Biem 7.2.1, 7.2.2 va
7.2.4 ciia Khodn nay.

Chung thu chir ky sércéng cong cua Khach hang sé duoc khoi phuc lai khi cac can cir dé tam ding két thuc, hodc thdi han tam dung theo yéu clu
cua Khach hang da het.

When there is a ground to suspend the Service, FPT will proceed the suspension and immediately notify the Customer the duration of the suspension.
FPT will not be responsible for any damages incurred by the Customer when the Service is suspended in cases provided in Point 7.2.1, 7.2.2 and
7.2.4 of this Clause.

The Customer’s Public digital signature certificate will be restored when the grounds for suspension end, or the suspension period requested by the
Customer has expired.

Cham dut sir dung Dich vu va thanh Iy Hop ddng: Hop ddng dugc chim dut trong cac trudng hop sau:

Termination of use of the Service and liquidation of the Contract: The Contract is terminated in the following cases:

Dich vu cua Khach hang hét thoi han hidu lyc ma Khach hang khong dong phi duy tri Dich vu trong thoi han 15 (muoi lam) ngay ké tir ngay hét han
hiéu luc;

The Customer’s Service expires but the Customer fails to pay the Service maintenance fee within 15 (fifteen) days from the expiration date;

Trir truong hop trong Hop ddng c6 quy dinh cu thé khac, mot trong hai Bén vi pham nghia vu ctia Hop ddng va khong khéc phuc trong vong 30 (ba
muoi) ngay ké tir ngady nhan dugc thong bao vi pham ciia Bén kia, Bén bi vi pham c6 quyén cham dut Hop dong;

Unless otherwise specified in the Contract, if either Party breaches its obligations under the Contract and fails to remedy it within 30 (thirty) days

from the day of receiving the notice of breach by the other Party, the aggrieved Party may have the right to terminate the Contract;

Theo yéu ciu ctia mdt trong cac Bén ciia Hop ddng hodc yéu ciu ciia co quan nha nude 6 thdm quyén;
At the request of either Parties or at the request of a competent state agency,
RUI RO VA MIEN TRU TRACH NHIEM

ARTICLE 8. RISKS AND DISCLAIMER

8.1

8.2

PIEU 9.

FPT cam két cung cip Dich vu t6t nhit va cé ging gidm thidu cac rai ro c thé gap phai vé k§ thuét cho Khach hang. FPT khéng chiu trach nhiém
vé nhiing rui ro, thiét hai ciia Khach hang khi Khach hang st dung Dich vu thudc mét trong nhiing trudng hop sau:

FPT commits to providing the best Services and trying to minimize the possible technical risks for the Customer. FPT is not responsible for the risks
and damages of the Customer while the Customer uses the Services in one of the following cases:

Khach hang vi pham cac nghia vu quy dinh tai ban Piéu khodn chung vé viée cung cép va sir dung Dich vu dién tir nay;

The Customer violates the obligations set forth in this General Terms on Provision and use of Electronic service;

L3i hé théng phan ctng, phdn mém khong hoat dong hodc hoat dong khong ding chirc ning thiét ké do cac yéu té bat kha khang gay ra nhu i lut,
hoa hoan, thién tai, chap dién, hu hong tu nhién, ...;

System errors of the hardware or software which are not working or not functioning properly due to force majeure factors such as floods, fires,
natural disasters, electric shocks, and natural damage, ...;

Nguy co ngung tré hoat dong cta hé théng mang do 151 dudng truyén Internet, ... ciia nha cung cip dich vu gap sy cb k¥ thudt hodc qua tai.

The risk of downtime of the network system due to the Internet connection errors, ... of service providers having technical problems or overloading.

Khong Bén nao phai b01 thuong cho Bén con lai dbi véi céc céc thiét hai gian tiép hoac mang tinh hé¢ qua (bao gbm, nhung khéng gi6i han, thiét hai
gdy ra do thit thoat v& lgi nhuan, doanh thu hoic do gian doan kinh doanh) phat sinh lién quan dén Hop ddng, du trach nhiém nay phat sinh trong
Hop ddng, ngoai Hop ddng, hogc can ctr trén hoc thuyét phap 1y khac, ngay ca khi Bén chiu thiét hai biét trudc kha ning thiét hai c6 thé xay ra hodc
thiét hai c6 thé dugc luong trudc mot cach hop 1y.

Neither Party shall indemnify the other Party for indirect or consequential damages (including, but not limited to, damage caused by loss of profits,
revenue, or business interruption) arising in relation to the Contract, whether such liability arises under the Contract, out of the Contract, or on the
basis of other legal doctrine, even if the aggrieved Party knew in advance the possibility of damages or damage could be reasonably foreseeable.
BAO HANH THIET BI USB TOKEN

ARTICLE 9. WARRANTY OF USB TOKEN DEVICES

9.1

Thiét bi USB Token FPT.CA duge bao hanh trong toan b thoi gian sir dung Dich vu.
FPT.CA USB Token device is warranted for the entire Service period.
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